Upgrade or Downgrade Steps for

ARAID 3500 Firmware (NO HDD require)

Date: 2011.7.29 (V.2)

Under NO HDD inside of ARAID 3500 condition to do either upgrade/downgrade, please select below
Two Methods which depends on your condition. (choose either Method and process it)
Method 1- prepare one Open System HDD- Windows & one ARAID 3500(NO HDD), and power on
all at same time:
A. Before powering on, please connect O.S. HDD & ARAID 3500 with the SATA Ports of M/B and
connect with PSU.
B. Power ON, then enter in O.S.
C. Start to do f/w upgrade/downgrade process.

Note: If user can’t detect ARAID 3500 under “Device Manager and choose Hard Disk”, please try
Method 2.

Method 2- Power on one Open System HDD- Windows first, then power on ARAID 3500:
A. Before powering on, connect O.S. HDD with the SATA Port of M/B and PSU. ARAID 3500 only
needs to connect with the SATA Port of M/B.
Power ON, then enter in O.S.
Connect ARAID 3500 with PSU. Wait till LCD shows “Pri HDD : OFF, Sec HDD : OFF”.

Under “Device Manager and choose Hard Disk”, look for new device “ARAID 3500”.
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Start to do f/w upgrade/downgrade process.

Note: If user doesn’t connect ARAID 3500 with the SATA Port of M/B first, instead power on ARAID
3500 first. Then he/she must connect ARAID 3500 with the SATA Port of M/B within 10
seconds. Otherwise, Device Manager will not detect ARAID 3500.

If user still can’t detect ARAID 3500, please try to disconnect ARAID 3500 with PSU first, then
re-connect it and power on. Try to detect ARAID 3500 under Device Manager again.
If did the above instructions and still can’t detect ARAID 3500, please try Method 1.

Below Steps/instructions are ONLY for Method 2 (from E step):

1. Use System HDD to enter the system.
OS is limited to Windows ONLY. Such as Windows XP and Windows 7.

2. DO NOT PUT ANY HDD on Upper & Lower Trays of ARAID 3500. User has to conncet ARAID 3500 with
SATA Cable then connect with Motherboard. Next is connect with SATA Power and Turn On ARAID
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3500. Wait till LCD shows “Pri HDD: OFF » Sec HDD: OFF”.

3. Under “Device Manager”, point to “Disk Drive”, click “Right button” of Mouse. The “Scan Hardware
Change ?ﬁ'}’ﬁ‘[’@’ﬁ%@ﬁlm)” will be executed, then will find a New Device called “ASI ARAID 3500
Virtual Disk ATA Device”.
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Picture 1: There’s no ARAID 3500 under Device and Disk Drive at the beginning.
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Picture 2: click “Right button” of Mouse of “Disk Device ?ﬂﬁ‘(ﬁﬁl?ﬁﬁ@ﬁlm)” and execute.
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Picture 3: Find new device “ASI ARAID 3500 Virtual Disk ATA Device”
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4. Meanwhile, user can see 168.00GB HDD Capacity under “Disk Manage @E%*Fh,;%”. This 168GB is a

Virtual HDD which can’t be used.

If OS request to “Initialized Disk”, please DO NOT execute this work.
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5. Execute program “WareGenie v0.22” and ARAID 3500 should be found. Click “Load Firmware” button,
then upload the Firmware file for Upgrade or Downgrade.
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Picture 5: If Step 3 & 4 can’t find the new device, then ARAID 3500 won’t be found.
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Picture 6: Found ARAID 3500




6. Select the firmware file for Upgrade or Downgrade.
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7. After upgrade the firmware file succeed, user will see “Chksum” at the left-hand corner of
WareGenie window. That means the step of upload firmware is finished. Then click “Start Upgrade”

to process the upgrade or downgrade firmware job.
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8. During change Firmware, user can see “Firmware Upgrade Process 1/3”, “Firmware Update Process

2/3” windows.
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9. “Firmware Upgrade 3/3 completed!”message pop-up which means changing firmware job is succeed.
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10. Please turn off ARAID and turn it on again. User should see the New Firmware Version at the LCD.
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Remarks:
When user see “SPI Verify faillll” message, that means the Verification of Firmware (after writing

firmware) is inconsistency.

Under this condition, please do the upgrade process again till it success. Please DO NOT TURN OFF AND
TURN ON THE POWER. Coz this might cause writing firmware failure and also cause can’t power on
ARAID.

When powering on ARAID fails, LCD might not show any character or only “one line”. That means this
ARAID needs for RMA.

W WareGenie v0.22 for ASI evaluation - ASI ARAID 3500 [ = P

(Firmware Upgrade Start GUI start Time : 2011/6/28 13:05:12
1M DE"""-HU — 1 Time Elapsed 0-00:02:33
Drive removed at: 2011828 13:07.45
& Load Firmwar4
Start Upgrade

¥ Devicel
Devicel

RAID Mode PO is initialized(SATA2)

RAID Setting Senal# 6RYDDIYQ

Message g\

Capacity: 232 GB

SPIVerify fail 111

RAID Mode of System
Mirror

W Buzzer Mute Capacity: 232 QiL
 Auto Scan ST3250410AS

FAW Rev. 110717.1.C08

Chlesum:0478359 SPI Verity fail 11!
— = —

11



